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From the CEO

Dear Friends,

As we reflect on the past year, | am reminded that the meaning of aging continues to evolve. When Humboldt
Senior Resource Center was founded more than 50 years ago, aging was often treated as a punchline or a quiet
burden — something to hide rather than to honor. Today, we recognize aging as a powerful, vibrant stage of life
defined by pride, dignity, and possibility. As society’s understanding of aging has grown during the past five
decades, so too has the Humboldt Senior Resource Center’s impact and presence throughout Humboldt County.

A highlight of the year was the opening of our new Redwood Coast PACE site in Arcata — a milestone that shifts
the way we think about access. Rather than expecting older adults to travel for care, we are moving closer to
where they live, reaching deeper into Humboldt County, and meeting people where they are.

As a trusted pillar of Humboldt County, we take this responsibility seriously. In fiscal year 2024-25, Humboldt
Senior Resource Center supported nearly 2,500 older adults and adults with disabilities through numerous
programs and services. While our legacy is rooted in extraordinary commitment, our vision looks forward to a
future where aging is embraced with pride; where dignity is expected and guaranteed; and where older adults
are recognized for the wisdom, strength, and joy they bring to our lives.

As you read this year’s Impact Report, | hope you feel the momentum behind our work and the shared belief
that together, we are shaping a new narrative of aging.

Thank you for standing with us. Together, we are building a stronger, healthier, more connected Humboldt
County and redefining what it means to age.

With gratitude,

Melissa Hooven
Chief Executive Officer
Humboldt Senior Resource Center
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Humboldt Senior Resource Center Mission Statement Onthe cover: Rediwood Coast

Village members enjoying an
Older adults in Humboldt County will experience a high quality of educational tour at the Humboldit
life — defined by dignity, health, and self-determination — within a Botanical Garden in May

2025. From left, Ben Bridges,
Pat Bitton, Carol Moore, Patti
Donovan-Skweir, Bob Oswell.

community that values respect, inclusion, and compassion.
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HSRC board members, staff, and local dignitaries gather at the ribbon cutting for the new Redwood Coast PACE center in Arcata, CA
onJune 6, 2025. Matt Filar photo.

The Future of Aging Starts Here

Aging is not just about adding years to life, it's about adding life to years. The Humboldt Senior Resource
Center (HSRC) — in partnership with our valued participants, donors, community partners, employees and
volunteers — are rewriting what it means (or how) to grow older.

Via its numerous programs that provide health care, support, social connection, purpose and dignity, HSRC has
created a model for aging that sets the standard for communities everywhere. It's become a place where old-
er adults stay nourished, connected, and active; where caregivers and families have the tools they need; and
where local solutions are reshaping the future of aging.

The future of aging doesn't belong to someday — it belongs to the bold actions we take today. With every meal
delivered, class offered, volunteer trained, and participant welcomed, aging becomes vibrant, inclusive, and
empowering. The future of aging starts here — with HSRC's employees, the board of directors, volunteers,
funders, participants and most importantly, you.
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Nutrition Programs

Meals on Wheels
Redwood Coast

45,000

home-delivered meals

Heritage Cafés

20,500
meals across three sites
Mobile Meals
33,600

meals per week

LA X XN )
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PETS Program
Provided for

86 pets
63 households

Activities Program
250-300

served monthly

Redwood Coast
Village
130
members

50 Volunteers contributed
1,600 hours of service with
906 requests for
assistance completed
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HSRC's Programs

Activities Program: Provides
information, education, and
recreation for seniors, families,
and caregivers.

Adult Day Health &
Alzheimer’s Services:

Offers care, socialization and
hope for participants and respite
for families and caregivers.

Behavioral Health: Provides
a holistic approach to wellness
with expertise in the unique
needs & life transitions of the
aging population.

MSSP (Multipurpose Senior
Services Program): Provides care
management to help eligible
elderly adults live at home and
delay or prevent placement in
a skilled nursing facility.

<

&

Nutrition Program: Fosters
connections through services.
including Heritage Cafés, Meals
on Wheels Redwood Coast,
and mobile pop-up locations.

Redwood Coast PACE
(Program of All-inclusive Care
for the Elderly): With wellness,
independence, dignity and
choice, providing comprehen-
sive health care.

A membership program that
fosters a network of support
with specific types of volunteer
services to assist with living
independently.

Senior News: A free monthly
publication with articles, stories,
and resources that reflect the
voices and experiences of older
adults in our community.

Above: HSRC currently engages approximately 300 volunteers across multiple programs,
reminding us every day that compassion in action is what truly sustains our mission.

Right: HSRC staff and friends proudly participated in the Walk to End Alzheimer’s, uniting
with the community to raise awareness and hope.



The People Behind the Impact

Every life that has been strengthened through HSRC began with one essential
ingredient: people.

The passion behind the impact is a group of 250+ dedicated employees

who answer phones with kindness, prepare and deliver thousands of meals,
lead groups, provide reliable health care, provide home health care, lead
activities, maintain HSRC facilities, and build programs that support
Humboldt County’s older adults.

Across HSRC's numerous programs and services, more than 2,500 individuals
rely on the steady presence of our teams. From the bustling Heritage Café to
the expanding Redwood Coast PACE centers, from the Adult Day Health
program to the far-reaching Meals on Wheels Redwood Coast network, the
work of HSRC is powered by staff who show up not just with skill, but with heart.

Together, they form the backbone of an organization that has served
Humboldt County for more than 50 years. An organization committed to
supporting older adults age with dignity, respect, and independence.
An organization that continues to evolve because its people continue to
innovate, listen, and care.

This year’s accomplishments, from opening a

new Redwood Coast PACE center in Arcata to HSRC Employees:
serving more meals than ever before, would 268
not have been possible without the dedication Part-time: 49

of the HSRC team. Their work is often quiet, Full-time: 219
steady, and behind the scenes, but its impact Boomers (1946-1964): 48
echoes across Humboldt County. Gen X (1965-1980): 70

Gen Y (1981-1996): 119

As we look toward the future of aging, we do
Gen Z(1997-2012): 31

so with deep gratitude for the people who

make that future possible.

®

Redwood Coast
PACE
405 participants

@,

Behavioral Health
Services
119 served

Adult Day Health
& Alzheimer’s
Services
66 participants

%

MSSP
116 participants

&g
Senior News
Free monthly newspaper

10,000

Circulation
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Something Powerful is Happening
in Humboldt County

At HSRC we see vibrant older adults every
day in our Heritage Cafés, enjoying a lively
game of ping pong with friends in our Activities

program, or taking part in line dancing classes.

Humboldt County’s older adults are proving
that aging is not just about getting stiffer and
slower, and that it can also be about growth,
connection and dignity. But it wasn’t always

this way.

One story that captures this spirit is the
friendship between |im Peak and Bob Morse,
two members of Redwood Coast Village (RCV),
an HSRC program that helps older adults stay
independent in their homes through volunteer
support and community connection.

Jim doesn’t get out as often as he used to,
but his favorite destination remains the public
library. When he needed a ride, he called
RCV. That's how he met Bob, a dedicated
RCV volunteer driver. At the library, they
browsed the shelves for Hemingway and
Shakespeare, and Jim was thrilled to find
new large-print books waiting for him.

TAKE ME TO THE LIBRARY — Jim Peak, left, and Bob Morse are members
of Redwood Coast Village who share a passion for reading.
Marianne Barker Morse

Then came the discovery that made their connection unforgettable: Jim and Bob realized they had both taught
American Sign Language at Gallaudet University in Washington, D.C. Although they were there at different
times, the memories, stories and laughter flowed as if they’d known each other for years.

In Humboldt County, HSRC and the older adults it serves are leading the way, demonstrating stories of aging
where seniors are choosing their own paths of aging — continuing to live at home, tending their gardens,
meeting friends for coffee, hosting families for dinner and living life rich with possibilities.

The Senior Home Repair Program strengthens the foundation of independence Senior Home

for older adults by ensuring their homes remain safe, functional, and livable. Repairs

Each repair restores confidence, reduces fall risk, and allows older adults to Projects completed

continue living in the comfort of the place they know best.
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Labor hours

162.45



HSRC Financials FY 2024-2025

Revenue & Support Expenses

4% 2%
6% \ |

e\

7%

2%
1%

1%
B Medi-Cal ............. 53% M Government Grants ..4% M Salaries & Benefits 38% M Outside Services ... 31%
M Medicare.............. 34% M Private Foundations M Travel & Training....... 1% M Other.......ccuue...... 7%
W Sales ..o, 1%  &Donations........... 2% M Supplies.............. 18% | Facilities &
M Other Revenue ....... 6% Equipment ............ 29%  Transportation........ 3%

Tribute Donations Tribute donations between July 1, 2024 and June 30, 2025.

Tributes and Memorials

Tributes and memorials honor the lives and legacies that have shaped our wonderful Humboldt County.
Each honoree name represents a story of love, friendship, and impact. By sharing these tributes, we celebrate
the memories of those who have touched our lives, while reminding their families and friends that their influence
continues to ripple through the work we do every day. It's our way of saying your loved one mattered, and their
spirit lives on in the care and connection we provide.

INHONOROF... * Cynthia Lefever & * |.R. Lefever, * Marilyn Forsell,
Scott Britton, by Susan Lefever by Sue Y Lee & Y. Mossman

e Alice Inkeles,
by Susan Lefever

by Claire Iris Schencke ¢ Jackie Phippen, * My Lord and Savior
Inkeles * Davy ‘Blue Dragon’ Crockett, by Thomas A. Costa Jesus Christ,
¢ Bert & Winona Anderson, by Lou Leeper ¢ Jane Crosbie, by Cathy Kunkler
by Carolyn & Harry Kavich o+ gnjly Arents, by Maya Conrad * Shelly & Steve Romak,
* Betty Harvin, by St. Alban’s Episcopal  « Joann & Derek Rose, by Carol Lee
by Fatima Naylor Church by Susan Lefever
« Bill Lester, « Gail & Dennis Obetz, « Linda Alm, ributes continued

t
by Ellen Land-Weber by Susan Lefever by Andrea Armin sl
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Tribute Donations (continued)

IN MEMORY OF ...

e Aaron McKay,
by Michael McKay

e Abe Sousa,
by Dolores &
Carl Torgersen

¢ Al Wolski,
by Mary Ann Madej

¢ Alan & Rick Tye,
by Joeanne Tye

¢ Anne Hansen Ure,
by Robert Ure

¢ Athleen Baker,
by Scott Baker

* Barb Locke,
by Amanda Vandermeer

* Barbara Hagedorn,
by Robert Hagedorn

¢ Bernard H. Bohlin,
by Kathleen &
Richard Alford

¢ Dale Birdsall,
by Colleen Haining

* Don Tschogl,
by Jesse Wheeler

¢ Donna Lund,
by Barbara Lund

* Doug Knott,
by June Knott

* Doug Rose,
by Patti Rose

¢ Dr. Jack Shafer,
by James DuPree Ph.D.

¢ Dr. Richard Wolf,
by Lorraine Miller-Wolf

e Eddie Engelbert,
by Gene Bilderback

* JoJo, sister to
Marney Kitty,

* Edythe Orlofsley, by Lucy Quinby
by Ellen OrIOfSky ° JoYCe & ShadOWI

. by Pat Stolte
¢ Elda Schneider,

by Robert & Marilyn Schultz * Juanita Franklin,
by Sherry Hazelton
e Faith, John Murphy Sr./Jr.,

by Theresa Hall * Kathy Hammer,

by Colleen Tarr Hulbert

e Fl h
orence Couch, * Kurt Osborn, M.D.,

by Martha Hunkins
by James DuPree Ph.D.
* Gary Wahlund
. ! e Laura Olsen,
by Cindy & Dale Stockly oy o Lueleledls
e Grandma,

by Rene Imperiale-Egan by Steven Gompertz

¢ Helen Grinsell,

* Lenny Escarda,
by Judith & Jeffrey Stapleton

by Kay Escarda
* Mom, Marion,
by Helen Hampson

¢ Lucas the cat &
Gypsy the dog,

« James Ratzloff, by Cheryl Johnson

by Marlene Thomsen ¢ Lucille Huddleson,
by Wanda & William

. IdM
Jane & Gerald Matson, by Drinkwine

Scott & Susan Keele
* Lucille S. Jones,

¢ Janet Cote, by Margaret Colcun

by Carolyn Miller
* Marilou Alley,

* Janice Boozer, by Dr. Robert L. Branch

by James Boozer
¢ Marlan & Helen Stover,

* Joann Bonner, by Thomas Stover

by Michael Roman
* Marlene Tanferani,

by Tom & Tahni Long

e Michael Mullen,
by Gene Bilderback

e Mom & Dad,
by Johnny Hollenbeck

¢ Michael Roman

® Joanna Lynch,
by Mark C. Youdall

¢ John L. Cahill,
by Elaine Cahill

=y Humboldt Senior

Resource Center

1910 California St., Eureka, CA 95501
707-443-9747 * humsenior.org
Andrea L. Richardson, Director of Fund Development

¢ Leila & Michael Gompertz, *

Tribute donations between July 1, 2024 and June 30, 2025.

* Mom, Dad and Lassie,
by Johnny Hollenbeck

* Mom, Eleanor Donovan,
by Patricia Donovan-Skweir

* My dog, Lad,
by Eric & Joann Olson

* Norma Imogene Milton,
by Lynda Gleave

¢ Orvil & Helen Bartscht,
by Phyllis Coy

e Our Mother,
by John & Sandra Miller

Our Parents,
by Carl & Mary Anderson

* Patty Berg,
by Redwood Coast
Music Festivals &
Lost Coast Brewery

* Pete Fahey,
by Lou Leeper

* Robert “Bob” Ford,
by Jen Gavin

* Robert M. Tucker |r.,
by Elisabeth Crane

* Ruth Potter,
by Julia & Christy Fisher

e Stany Beck,
by Jackie & George Sousa

e Victoria Onstine, RN,
by Paulette &
James Crowell

* Frank & Rich Scolari,
Mary Togni,
by Carol Scolari



